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RESUMEN

El propdsito de esta investigacion ha sido analizar la incidencia del Sindrome de
Burnout en el bienestar emocional de los funcionarios de una empresa privada
en Ciudad del Este, afio 2024, y su relacién con el clima organizacional. Para
ello, se recopilaron datos a traves de una encuesta validada, aplicada a 12
funcionarios del area de Ingenieria de la empresa. Los datos fueron procesados
utilizando Microsoft Excel y se realizaron analisis estadisticos para obtener los
resultados. Se emple6 una metodologia cuantitativa, con un disefio descriptivo,
no experimental y de corte transversal. Los resultados mostraron que factores
como el agotamiento emocional, la falta de reconocimiento, la comunicacion
deficiente y la alta carga de trabajo contribuyen significativamente al desarrollo
del Burnout. Ademas, se evidencié que un clima organizacional inadecuado
repercute negativamente en el bienestar fisico, mental y emocional de los
funcionarios. Finalmente, se concluye que la prevencion del Burnout requiere
estrategias como la gestion del estrés, el apoyo social y el equilibrio entre el
trabajo y la vida personal, asi como posibles intervenciones psicolégicas o
cambios en el entorno laboral.
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ABSTRACT

The purpose of this research was to analyze the incidence of Burnout Syndrome
on the emotional well-being of employees of a private company in Ciudad Del
Este, 2024, and its relationship with the organizational climate. To achieve this,
data was collected through a validated survey administered to 100 employees in
the Engineering department of the company. The data was processed using
Microsoft Excel, and statistical analyses were conducted to obtain the results. A
quantitative methodology was employed, with a descriptive, non-experimental,
and cross-sectional design. The results showed that factors such as emotional
exhaustion, lack of recognition, poor communication, and high workload
significantly contribute to the development of Burnout. Additionally, it was
evidenced that an inadequate organizational climate negatively impacts the
physical, mental, and emotional well-being of employees. Finally, it is
concluded that preventing Burnout requires strategies such as stress
management, social support, and work-life balance, as well as potential
psychological interventions or changes in the work environment.
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